Vet Crossroads Animal Hospital

CASE STUDY

SUMMARY

Crossroads Animal Hospital uses the VitusVet Communication Platform to improve their client services.
By making it easier for clients to schedule appointments and request prescription refills, their staff has
had more time to devote to customer service, allowing for more face-to-face interactions with clients
when they visit the practice.

CHALLENGE

Crossroads Animal Hospital was looking to provide the highest quality care to their patients. As an
AAHA accredited practice and one of five veterinary practices in the area, staff spends a lot of time
devoted to scheduling appointments and handling prescription refills over the phone, limiting their face-
to-face interactions with clients in the office. As more consumers shift towards more modern forms of
communication, with 89% saying they prefer to text businesses for inquiries, services, or appointments,*
Crossroads Animal Hospital chose VitusVet to handle their communication needs.

GOAL: To streamline communications between clients and practice staff in order to devote

more attention to patients in person.

SOLUTION
VitusVet’s Communication Platform
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*www.textrequest.com/blog/how-many-texts-people-send-per-day/



