
Pet owners love 
VitusPay™

Read about how 
VitusPay helped our 
furry friends feel 
better! Budget-friendly monthly 

payment plans

VitusPay puts you in control of your cash 

flow – and your pet’s health. No application or 

credit check needed since the monthly plans 

are processed using your existing Visa® or 

Mastercard® credit card. VitusPay is powered 

by Splitit which makes it easy to split the 

amount due into equal monthly payments.



Rodney has always been an active kitty with an 

active appetite! After long afternoons of playing 

with his younger brother Sid, he’d always be 

starving for dinner. So it was concerning to his 

mom, Sara when he suddenly traded play time 

for laying around sluggishly and lost interest in 

eating dinner. 

Sara took Rodney to see his vet as soon as they 

could get an appointment. Rodney and Sid love Dr. 

Jones! They’ve been seeing him since they were 

just kittens. This time instead of healthy checkup 

results, Dr. Jones found a mass in Rodney’s 

abdomen. After consulting with Sara, Dr. Jones 

gave Rodney fluids as well as injectable steroids 

to stimulate his appetite and keep him feeling as 

comfortable as possible. 

Rodney’s bill came out to $677.81, an expense 

Sara hadn’t anticipated as part of her budget for 

the month. She was worried about the price, so 

practice manager extraordinaire, Jenny, set Sara 

up with VitusPay. Now, Sara can easily split her bill 

into 6 equal payments of $112.97, an amount much 

easier to balance with her other bills. 

While Sara and Rodney wait for lab work results 

to come in, they’re relying on treatment to keep 

him out of pain. Luckily, the steroids have helped 

Rodney regain interest in dinnertime and he’s back 

to playing, though gently, with his little brother Sid.

Rodney the Cat
16 YEARS OLD 

ABDOMINAL MASS

DALLAS, TX



15-year-old corgi Murphy has been a joy to his 

family since he was a pup! He was there when 

his human brother and sister were born. All three 

grew up together as each others’ best playmates, 

creating so many childhood memories. Now 

that Murphy is a senior dog, many ailments have 

started setting in and he’s a lot slower than he 

used to be.

When Murphy got stuck at the top of the stairs, 

no longer able to go down them by himself, his 

dad, Rob, made an appointment with their vet, Dr. 

Richards. Murphy’s x-rays revealed a progression 

of arthritis in his elbows, not uncommon for older 

corgis. Rob was relieved it wasn’t bone cancer! Dr. 

Richards then administered laser therapy to help 

with blood flow to soothe Murphy’s arthritis.

Upon further examination, Dr. Richards realized 

that Murphy’s issues extended beyond more than 

just his elbows. Murphy was given a 6-month 

supply of heartworm medication, flea & tick 

medication, and antacids for his newly-sensitive 

stomach. 

Of course, all of these treatments really added up 

for Rob. Luckily, practice manager Sheila knew 

what to do! She set Rob up with VitusPay which 

allowed him to break down his $721.49 bill into 3 

equal payments of $240.49. 

Now, Murphy may not be the playmate he was 

when the kids were little, but he’s managing to go 

for walks (and go down the stairs) with less pain! 

Murphy the Corgi
15 YEARS OLD

QUALITY OF LIFE ISSUES

VIRGINIA BEACH, VA



After saving for years, Maria’s dream of owning 

trail horses came true when Poncho and Matilda, 

two retired quarter horses, trotted into her life. 

Maria and her husband Alex would spend their 

days brushing and riding them on their Florida 

property. At 9:30 one evening, Maria went to 

Poncho’s stable and noticed a large gash in his leg. 

It must have happened in the field within the 

last few hours, she thought. Panicked, she called 

a 24/7 large animal emergency vet to make a 

barn call. 

This was Maria’s first time using this vet, but she 

was relieved when Dr. Sinclair promptly arrived. 

The vet noticed the gash in Poncho’s leg was 

fairly deep. 

She cleaned the wound, sutured it, and bandaged 

the leg. She dispensed an antibiotic and painkillers 

and instructed Maria to give them to Poncho twice 

daily. 

For the late-night emergency call, cleaning the 

wound, and the medication, Maria was looking 

at a $603 bill. This was an emergency Maria 

wasn’t expecting so Dr. Sinclair introduced her 

to VitusPay. Now Maria has 6 equal payments of 

$100.50, making it easier for her to pay off. 

Poncho is now recovering comfortably and his 

wound is healing without any issues. Maria hopes 

to take her favorite horse out for a ride in the next 

few weeks. 

Poncho the Horse
21 YEARS OLD

WOUNDED LEG 

CAPE CORAL, FL



Interested in 
learning more?  

Contact us to speak to 

a specialist

sales@vitusvet.com

877.969.3124

vitusvet.com

Founded in 2013 by Mark Olcott, DVM, a 

veterinarian and former practice owner 

who envisioned technology solutions 

for everyday problems in his practice, 

VitusVet is the first complete client 

engagement platform with digital payment tools that 

increases operational efficiencies and practice revenues 

by successfully engaging pet owners and reducing 

concerns about the cost of veterinary care. Unlike 

specialty software solutions, VitusVet combines client 

engagement, communication and payment options into a 

single platform.

Thousands of practice users rely on VitusVet to 

strengthen client relationships with 2-way text and 

picture messaging, digital reminders, and confirmations 

that boost appointments and wellness compliance 

while reducing postcard expenses. With a performance 

dashboard that makes it easy to see practice metrics, our 

dedicated account support team offers quarterly business 

reviews and ongoing coaching to help you succeed.

About VitusVet
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